Exclaimer Signature Manager Exchange Edition

Release Notes

Version Number
The current version number for this product is: 2.2.0

System Requirements

Hardware ‘ ‘
x64 architecture-based computer. | x64 architecture-based computer.

CPU Intel Itanium family 1A64 Intel Itanium family IA64 processor
processor are not supported. are not supported.

Memory 2GB 4GB

Disk Space 350 MB 500MB

Screen Resolution 1024 X 768 pixels 1152 x 864 or higher

Software ‘

Windows Server 2003 R2 x64 (including all service pack levels).
Windows Server 2008 x64 (including all service pack levels).
Windows Server 2008 R2 x64 (including all service pack levels).
Operating Systems Windows Server 2012.

Windows Server 2012 R2.

Windows Small Business Server 2008.

Windows Small Business Server 2011.

Microsoft Exchange Server 2007 SP1 Rollup 5 and above.
Exchange Server Microsoft Exchange Server 2010 RTM and above.
Microsoft Exchange Server 2013 RTM and above.

Microsoft Exchange Hub Transport Server (2007 & 2010)

Exchange Server Roles Microsoft Exchange Mailbox Server (2013 only)

Microsoft .Net Framework Microsoft .Net Framework 4.0 or 3.5.1

Downloading
Please refer to the following link on the Exclaimer website:
http://www.exclaimer.com/signature-manager-exchange-edition/download

Installing

Download the ‘Signature Manager Exchange Edition 2.2.0" installation file ‘setup.exe’ and
run on the Microsoft Exchange Hub Transport Server and/or Microsoft Exchange Mailbox
server (Exchange 2013 only). An MSl is available from support by contacting
support@exclaimer.com.

Uninstalling

Uninstall can be achieved via the ‘setup.exe’ or MSI for the currently installed version of
‘Signature Manager Exchange Edition’ or via ‘Add/Remove Programs’ in Windows Server
2003 or ‘Programs and Features’ in Windows Server 2008 & 2012.


http://www.exclaimer.com/signature-manager-exchange-edition/download
mailto:support@exclaimer.com

The configuration files are located in the following folder and will not be removed as part of
the uninstall process:

Operating System File Location

Windows Server 2003 R2 x64

\Documents and Settings\All Users\Application
Data\Exclaimer Ltd\Mail Disclaimers

Windows Server 2008 x64

Windows Server 2008 R2 x64
Windows Server 2012

Windows Server 2012 R2

Windows Small Business Server 2008
Windows Small Business Server 2011

\ProgramData\Exclaimer Ltd\Mail Disclaimers

The uninstall process will not lose any of your configuration or settings. However as a
backup precaution you may wish to export your configuration.

Export Steps

1. Open the Exclaimer Console.

2. Select the ‘Exclaimer’ node.

3. Open the ‘Action’ menu.

4. Select ‘Export Configuration...’

5. Select a location and filename for the export.
6. Press Save.

This will export all your settings including all your templates and licensing data.

Upgrading

Upgrading can be achieved via the ‘setup.exe’ which will perform an in-place upgrade.

Fixed Issues

When a {Conditional Field} or a {Composite Field} was used inside a {List of Fields}
the Separator was missing.

Row in Smart Table was not displayed when 'suppress field' was not present in
template.

Certain non-US ASClI characters in RTF files used in 'Content From File' were not
displayed correctly in HTML preview and HTML messages.

Unicode characters were displayed as questions marks when pasted from Notepad.
Certain Exclaimer event log entries were incorrectly appearing in the application
log.

An exception was thrown when importing a template that had a {Custom Image}
containing a {Field}.

In certain scenarios the reply/forward message and signature content were applied
at the end of an email conversation.

A semi colon was added to the end of the line of HTML content when the content
included an ampersand.




Changes and Enhancements

e Improved error handling when NETWORK SERVICE account does not have access to
the Template Library folder.

e Improved compatibility with Anti-virus applications.

e {Original Message} fields now added to templates when imported from Exclaimer
Signature Manager Outlook Edition.



